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Welcome to Our Company
   

Grow Your Business by Enhancing Customer 
Satisfaction, Employee Productivity and Profitability

Your telephone system is the world’s front door to your 
business. business. Buying a new system is a bit different from 
other capital investments. While choosing the right 
hardware and software is essential, choosing the right 
service company is even more important. You’re not 
just making a simple commodity purchase,  you’re en-
tering into a marriage; a 10-year relationship between 
your company and your equipment provider. You’ll be 
rrelying on your vendor not only for the initial installa-
tion, but for ongoing expertise, updates, upgrades and 
maintenance of today’s highly evolved systems.
  

GCC supports more than 2,000 of New England’s 
businesses with a team of knowledgeable specialists. 
We have been committed to designing, installing and
supporting business telephone systems for over 30 
years. Our employees are a dedicated group with an 
average tenure of over 10 years. Some have been with 
GCC for over 25 years…that’s stability!

• 24/7 Emergency Service 
• Call Center Solutions
• Call Accounting, Logging & Recording
• Installations & Cabling  
• Maintenance Contracts
• Managed Warranty Programs
• Comprehensive Service Plans• Comprehensive Service Plans
• Adds, Moves, Changes & Relocation Services
• Carrier Network Services / Trunking 
• Local and Long Distance Consulting Services 
• Voice Over, Music On Hold & Custom Recording
• Customer Training & Programming 
• Voice & Data Systems Backup 
• Fully Stocked, Company Owned • Fully Stocked, Company Owned Vehicles

Paul Denaro, GCC Founder and President


