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Welcome to Our Company
   

Grow Your Business by Enhancing Customer 
Satisfaction, Employee Productivity and Profitability

Your telephone system is the world’s front door to your 
business. business. Buying a new system is a bit different from 
other capital investments. While choosing the right 
hardware and software is essential, choosing the right 
service company is even more important. You’re not 
just making a simple commodity purchase,  you’re en-
tering into a marriage; a 10-year relationship between 
your company and your equipment provider. You’ll be 
rrelying on your vendor not only for the initial installa-
tion, but for ongoing expertise, updates, upgrades and 
maintenance of today’s highly evolved systems.
  

GCC supports more than 2,000 of New England’s 
businesses with a team of knowledgeable specialists. 
We have been committed to designing, installing and
supporting business telephone systems for over 30 
years. Our employees are a dedicated group with an 
average tenure of over 10 years. Some have been with 
GCC for over 25 years…that’s stability!

• 24/7 Emergency Service 
• Call Center Solutions
• Call Accounting, Logging & Recording
• Installations & Cabling  
• Maintenance Contracts
• Managed Warranty Programs
• Comprehensive Service Plans• Comprehensive Service Plans
• Adds, Moves, Changes & Relocation Services
• Carrier Network Services / Trunking 
• Local and Long Distance Consulting Services 
• Voice Over, Music On Hold & Custom Recording
• Customer Training & Programming 
• Voice & Data Systems Backup 
• Fully Stocked, Company Owned • Fully Stocked, Company Owned Vehicles

Paul Denaro, GCC Founder and President
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Every system we install is designed with the customer in mind, and is intrinsically easy to use. 
However, effective implementation and acceptance of any new office system requires a structured training 
program.

When it is time to install your new telephone system, General Communications has the comprehensive resources 
to make sure all your needs are met. Based on our 31 plus years of experience, we know that in order to get 
the highest return from your investment, all employees need to be educated on how to fully utilize and take
adadvantage of your new system’s capabilities and features.

HOW OUR TEAM WORKS FOR YOU
Prior to installation, your project manager develops your project time line and application solution into a 
detailed implementation schedule. The functionality of your system is reviewed and activation of various 
features is demonstrated.

Concurrently, the scope of training needs, curriculum and employee availability are identified, with particular 
aattention paid to mission-critical groups and applications. Next, the system administrator is selected and training 
classes are scheduled. Systems are programmed as discussed and “burned-in” prior to installation at our testing 
lab.

To insure a smooth transition, GCC holds a variety of on-site training classes for employees, where they are 
educated on system features and capabilities. In addition, for on-going reference, they are provided user guides 
and quick start summary cards.

After all components of your solution are installed and 
functional, GCC can make adjustments as needed and 
provide on-going support in many ways; ranging from a 
24/7 service response center, additional training classes 
and educational seminars.



• 24/7 Emergency Service 
• Maintenance Contracts
• Managed Warranty Programs
• Customer Training & Programming 
• Comprehensive Service Plans
• Carrier Network Services/Trunking 

• Audio/Video Conference Bridges
• Overhead Paging
• CRM Integration
• Auto Attendant/IVR
• Auto Appointment
• Music On Hold
• • Screen Pops
• Voice Over & Custom Recordings

• VoIP & Digital Business 
   Telephone Systems
• Unified Communications
• Voicemail/Visual Voicemail
• Mobility
• Call Center Solutions
• Ca• Call Accounting & Logging 
• Call Recording
• Computer Telephony Integration 

General Communications Corp.    114 Cummings Park,  Woburn,  MA 01801    (781) 932-8100    www.generalcom.com

Experience Counts.
Whether you have a single office or a 
multi-networked enterprise, General 
Communications delivers customer 
satisfaction and proven technology. 
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